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FW: EE
Executive Office <Executive.Office@ee.co.uk> Tue, Aug 20, 2013 at 2:12 PM
To:' sekhon@gmail.com" sekhon@gmail.com>

Case Reference: 2079542
Account Number: 106443446

Please respond to executive.office@everythingeverywhere.com
Dear Mr Sekhon,

Thank you for your email addressed to Mr Olaf Swantee , Chief Executive Officer, EE Ltd. | have been
asked to respond on his behalf and keep him informed of the outcome.

As EE and T-Mobile operate independent services and are independent brands in their own right each case
would be handled independently.

In this case the EE Fraud department have now accepted the above EE account as fraudulent and closed it
with no costs attributed to yourself. Although they cannot give details of the event | trust you accept that this

matter is now closed.

| trust this is satisfactory

Yours sincerely

Alan Holcroft

Executive Office, EE

NOTICE AND DISCLAIMER

This e-mail (including any attachments) is intended for the above-named person(s). If you are not the
intended recipient, notify the sender immediately, delete this email from your system and do not disclose or
use for any purpose.

We may monitor all incoming and outgoing emails in line with current legislation. We have taken steps to
ensure that this email and attachments are free from any virus, but it remains your responsibility to ensure
that viruses do not adversely affect you.
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